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Excerpt: . . . B-270222 HMO preventive and monitoring services. Even s with comprehensive diabetes
management programs have initiated their efforts mostly in the past 3 years. As a result, little is known yet
about the effectiveness of these efforts or which approaches work better than others. Although we did not
survey fee-for-service group practices on their diabetes management approaches, several of these groups also
may be research DCCT exploring ways to improve diabetes care in response to the findings and practice
guidelines. For example, one multispecialty group practice has established a comprehensive diabetes education
and treatment center, and another group told us they have started to monitor utilization of the diabetic eye
exam and have implemented a quality-improvement program to increase utilization. HMO Every in our survey
reported using at least one type of effort to Most Efforts to Date Focus educate enrollees with diabetes about
appropriate diabetes management. on Education Following are examples of the kinds of approaches they
reported: Written materials: The most common approach ( used by 82 of the 88 plans ) is featuring articles
about diabetes management in publications directed to all enrollees. Other approaches include placing
brochures about diabetes management in physicians waiting rooms and making a comprehensive manual on
diabetes care available to all enrollees with diabetes. One-on-one educational sessions: Sixty-eight s reported
having HMO diabetes-related health professionals, such as nurses, certified diabetes educators, or other
specialists, provide diabetes education to individuals 17 HMO with diabetes. During our follow-up interviews
with 12 plans, the s reported...
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